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Key Contacts

RPM Compliance Team:

Shelley Earl
Senior Director of Global Compliance

searl@rpminc.com

Caroline Watson
Head of Compliance - Europe

cwatson@rpminc.com

Renette Faehner
Manager — Compliance and Ethics

rfaehner@rpminc.com

Helen Dillon
Manager — Compliance and Ethics

hdillon@rpminc.com
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What is LSEG Due Diligence Centre?

LSEG Due Diligence Center (LSEG), is a Third-Party Due Diligence Management
Platform that will replace Truth Technologies, historically used to complete World-
Check searches against third-parties intending to transact with RPM and it’s
subsidiaries.

LSEG will enhance and standardise Third-Party Management across the
organisation, provide a fully integrated approval system through the use of pre-
defined Workflows and increase visibility of third-parties across the globe.

LSEG is a huge step forward for RPM and will significantly
mitigate against corruption & bribery risk and facilitate
trade compliance across all operating companies.
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LSEG Workflow
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LSEG & Sustainable Procurement:
A Centre-led Initiative

Third Party Due Diligence - Responsible Procurement
Sustainability Assessments
(LSEG) (Centre-led Procurement Team)

LSEG will form part of a much wider RPM Centre-led Workflow, focussed on fully vetting all third-
party VENDORS from a Compliance, Sustainability and Responsible Procurement perspective in
line with RPM’s Building a Better World objectives.

As such, the management of customers and vendors will be slightly different in LSEG.
Customers will be fully managed at local entity level, whereas approval of third-party vendors will

be managed centrally by the RPM Compliance team. This will ensure that large & high-risk third-
party vendors are submitted for assessment of their sustainability credentials.

Any questions about the impact this will have on your local business, please contact the RPM
Compliance team.



The LSEG Platform: An introduction

LTV DUE DILIGENCE CENTRE | HOME  THIRD-PARTY  REPORTS @e Hi, Caroline ™

MY TASKS THIRD-PARTY METRICS  ACTIVITY METRICS

The initial home screen of the LSEG platform provides the User a dashboard to easily view their current activity /
assigned task status.

Each User in LSEG is assigned a role, either Onboarding (responsible for entering third party data) or Approval
(responsible for approving third parties in the system).

Users are also assigned Divisions and will only have visibility of their specific divisions as assigned to them.
In general, the two divisions that will be used at operating entity level are:

1. The Entity Specific Division (e.g. Carboline Inc, Stoncor South Africa)
2.  RPM Suppliers — Carboline Inc., etc.

This will protect third party data being visible across businesses and also enables the centralisation of supplier data as
part of RPM’s centre-led workflow (refer to slide 6).



Adding a New Third Party onto LSEG

* Completed by the Onboarding Team

* From the Home Screen, select THIRD-PARTY from the Top Menu to take you to the Third-Party
Overview for your organisation.

* To avoid duplication, before you add a third party into the system, you must first check that it does
not already exist. Use the ADVANCED SEARCH (functionality is much better than the general search
box) to check for pre-existence of thifd-parties.

* If the third-party exists and is apprgved in the system, you can proceed transacting with third party. If
the third-party exists and is denigd in the system, contact the RPM Compliance Team

* If the third party does/not exist/ click on ADD THIRD PARTY to create a new third-party record.

‘_ e Hi, Carcline v

LA3LILIVE DUE DILIGENCE CENTRE HOME  THIRD-PARTY  REPORTS

THIRD-PARTY OVERVIEW

Shaw
A - Search SEARCH ADVANCED SEARCH ADD THIRD-PARTY

NAME - INDUSTRY TYPE - COUNTRY - STATUS - RISK TIER - DATE CREATED - LAST UPDATE - SCREENING STATUS WC & CU.. w

RPM Intemational United States ONBOARDING Lo 08/02/2022 UNRESOLVED ra
RPM Intematioal United States ONBOARDING Lo 08/02/2022 CLEARED ra
Dow Chemical Chemical Production United States OFFE0ARDED Lo 07/28/2022 POSITIVE rd
Hashine Silicon Industry Co., Ltd. China CONBOARDED High 07/28/2022 POSSIBLE ra
Siemans AG Germany ONEOQARDING Mediur 07/28/2022 POSSIELE rd
Siemans AG Italy NEW High 07/28/2022 UNRESOLVED ra |
Salesforce United States ONBOARDING Lo 07/28/2022 UNRESOLVED ra
RIBAS MANUFACTURERS CC Manufacturing South Africa ONEOQARDING High 07/28/2022 NO RESULTS rd
MACSTEEL SERVICES CENTRES SA Construction South Africa ONBOARDED Low 07/28/2022 UNRESOLVED rd
MACSTEEL SERVICE CENTRES SA (PTY) LTD Construction South Africa ONBOARDED Mediur 07/28/2022 POSITIVE rd

Tto100f82 B:z:45 -5



Adding a New Third Party onto LSEG

* Once you have clicked on ADD THIRD-PARTY, you are taken to a new screen where you are prompted to

complete a range of information about the Third-Party. These are divided into the following categories:

* General Information

* Third-Party Segmentation
* Address

* Contact

* Screening Criteria

* Description

*  Only certain fields are required to be completed as part of RPM’s Third Party Due Diligence Procedures.

* Thefields required to be completed are included overleaf:



Adding a New Third Party onto LSEG

* The completion of certain information in the ADD THIRD-PARTY section is required to perform the World Check Screening for
the Third-Party and also to drive the risk analyser, which is used in conjunction with the World-Check Search to assess the
overall risk profile of the Third-Party. The World-Check Search and the Risk Analyser will be covered in subsequent sections
of this Training Manual.

¢ The Information that is CRITICAL to the effective use of the LSEG Tool and must be entered is:

¢ Name: Enter the official full name of the Third-Party

¢ Reference Number: Unique identifier, recommend to follow local ERP reference denotation. If the
General reference number already exists, you will be notified by the system.

Information ¢ Industry Type: Use drop down function to select Third-Party Industry Type

¢ Revenue: For customers, enter the anticipated sales value with the third-party, for suppliers, enter the
anticipated spend value (in USD).

Third-Pa rty e Commodity Type: Use drop down function to choose nature of business relationship with Third-Party
Segmentation (see next page for commodity type definitions)

Address e Country: Full address of Third-Party is not required, albeit recommended. However, the country in
which they are registered is

*  Once you have completed the required fields, scroll to the bottom of the screen and click SAVE.
*  Assoon as you click SAVE, the LSEG system does 2 things:
. Performs a World-Check/Media Check Search against the Third-Party

*  Provides a Risk Score of the Third-Party using the Risk Analyser o



Adding a New Third Party onto LSEG

RPM Commodity Type

Government Entity (Direct / Indirect): The ultimate end user of the product(s) is a Government owned or partially owned entity. This can either be
through Direct purchase, or indirectly via a Distributor or installer / applicator.

Customer End User: The recipient or purchaser of products of the Company that ultimately uses the product and does not resell the product

Export Customer Distributors: Purchaser of a product that intends to resell to a customer outside of the country in which you are located e.g. US RPM
Company sells to Distributor based in Mexico who sells to End-Users based outside the US.

Installers / applicators: Purchaser of a product that intends to install on behalf of the end-user
Joint Venture Partner: Those with whom the Company has entered into a business agreement to establish a new business entity and/or manage assets
Domestic Customer Distributor Purchaser of a product that intends to resell to a customer within the country in which you are located e.g. RPM

Company, Distributor and End-User are all based in Germany

Advisor/Intermediary: Advisor who independently or directly Files Documents or Represents RPM or its subsidiaries to governmental agencies, courts,
or investors

Advisor/Intermediary: Provide technical or SME advice on behalf of the Company by representing the Company to another person, business, entity or
government official

Agent: Authorized to act for, or on behalf of, the Company in furtherance of the Company’s interests e.g. sales agents, customs brokers, permit agents

Contractor/Subcontractor: Provide goods or services to the Company under contractual terms but otherwise are not under the control of the Company
e.g. installers/repairers

Direct Supplier/Vendor: Supply Raw Materials and Packaging used by the Company
Logistics/Freight forwarding
None Direct Supplier / Vendor: Supply parts, components and overhead & miscellaneous items used by the Company

Service Provider: Provide functional services or support to the Company (e.g. communications, storage, processing service, IT services, marketing
services, financial services

Supplier Distributor: Seller of a product that resells on behalf of manufacturer(s)
Other

11



The Risk Analyser

CONFIGURE £}
RPM INTERMNATIONAL |
tatus: IEI I {:DFEEL Tier ':' ‘ 2.7\
Overall Risk Score

The Risk Analyser is a tool built into the LSEG platform to help provide a high level overview of the risk profile
of the Third-Party.

The Risk Analyser is run independently of the World Check/Media Check Screening function and the score is
driven by the information completed in the ADD THIRD-PARTY section.

This is why it is critical to complete certain fields, as per instructions on page 10 to ensure the risk analyser
can calculate an appropriate risk score.

Depending on WHERE the company is located, the TYPE of business relationship (commodity type), the
INDUSTRY of the Third-Party and anticipated VALUE to the organisation, the tool will determine what the
inherent risk of the third-party is.

Third-Parties are scored as either f or HIGH risk in the Risk Analyser dependent on the overall
risk score.
The example above shows that RPM International scores with a score of 2.7

The Risk Analyser score will have an impact on how Third-Parties are assessed as part of RPM’s Third-Party
Due Diligence Procedures. This will be covered in a later section.

12



The Risk Analyser

w Risk Analyzer @
ANTI TRUST & CORRUPTION EMPLOYMENT, SAFETY & REPUTATION CYBER SECURITY & BUSINESS STABILITY ENVIRONMENTAL & GOVERNANCE

5 5 5 5
4

4 4
3 3 3 3
2

1]l 0 [] 0 H .

I High B Medium B Low N High B Medium B Low N High s Medium B Low EEE High B Medium B Low
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]
]
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The Overall Risk Score for the Third-Party is calculated across 23 different risk areas. Below the
initial Risk Score Speedometer, you can see how the Third-Party scored on each of the 23 risk
areas. If you hover your mouse over each column of the graphs, it will show you that particular
risk area. The 23 risk areas are grouped into 4 main categories, as shown in the screen shot
above.

Reminder: This is driven by ONLY the data entered in the initial ADD THIRD PARTY screen. The
World Check/Media Check Screening results do not form part of the Overall Risk Score.

13



World-Check Screening

Based on the Third-Party name and Country information as updated in the ADD THIRD-PARTY section of the tool, the
system will automatically run a World-Check search.

The results of the screening can be found on the SCREENING tab at the top of the page, under the risk analyser.

If there are no results, the screening section will state NO AVAILABLE DATA as per the example below:

_ﬂ CAROLINE APRIL 2023 TESTING [
Status: -: ONBOARDING - | ®Rlsk Tier: -:- 26

Overall Risk Score

THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES  SCREENING  QUESTIONNAIRE — RISK MANAGEMENT

WORLD-CHECK

LAST SCREENING DATE: 18 April 2023 World-Check Ongoing Screening
WORLD-CHECK MEDIA CHECK EXPORT TO EXCEL

NO AVAILABLE DATA

14



World Check Screening Continued...

If there are potential World Check Screening results, these will be listed on the SCREENING tab as per the
example below:

[0 TRLM DUE DILIGENCE CENTRE HOME  THIRD-PARTY  REPORTS @o Hi, TPDDonbo... ¥

ﬂ RPM INTERNATIONAL |
Stats ‘:‘ I (DRisk Tier: -:. -

Overall Risk Score

THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING ~ QUESTIONNAIRE ~ RISK MANAGEMENT

WORLD-CHECK
LAST SCREENING DATE: 18 April 2023 n World-Check Ongoing Screening
WORLD-CHECK MEDIA CHECK EXPORT TO EXCEL

0 NAME COUNTRY OF REGISTRATION TYPE MATCH STRENGTH DATA PROVIDER REFERENCE ID RESOLUTION

] MASS RAPID TRANSIT AUTHORITY _. THAILAND EXACT World-Check One 1092432 + &[]
0 RASSEMBLEMENT POUR LE MALI MALI EXACT World-Check One 1127486 + @ B
] KALUGA PLANT REMPUTMASH AO RUSSIAN FEDERATION ) EXACT Worlc-Check One 2262187 + | E]
[} PARTIDUL REPUBLICAN DIN MOLDO... MOLDOVA, REPUBLIC OF EXACT World-Check One 335204 + B B
0 RASSEMBLEMENT POUR LA PATRIE . GABON EXACT World-Check One 4220457 + m [3
] RPM JAPAN EXACT World-Check One 5950078 + &[]
O RPM COLTD CHINA EXACT World-Check One 6816311 + @ B
- AR T AL RIS BRI AT TS P [T . PRETEPE R |

15



World-Check Screening

The system will provide you the following information about the potential Third-Party
screening matches:

* Name

* Country of Registration (make sure the country matches the country of registration of the
third party you are screening and is not the HQ country location of the third-party).

* Type of issue that has caused the Third-Party to “flag” on World-check (if you hover your
mouse over the Blue ovals, it will tell you more information)

* Match Strength of the potential Third-Party to your entered search term

* The Source: World-Check one

* The reference ID of the potential match in World Check

* Resolution Options

The Resolution Options are:
POSITIVE

FALSE

POSSIBLE

These are covered in more detail on the next page...

16



World-Check Screening

World Check Screening is completed by the ONBOARDING TEAM
To perform the World-Check Screening, the below steps need to be followed:

1. Click on each of the Third-Parties to be taken to the full World-Check Results. There are a number of tabs (as
highlighted yellow below) within the screening results you can click through to be able to review whether the
Third-Party is a match or not.

KEY DATA  ALIASES FURTHER INFORMATION  KEYWORDS  CONNECTIONS/RELATIONSHIPS  SOURCES

CATEGORY
CORPORATE

SUB CATEGORY

ORGANIZATION NAME
RPM CAPITAL MANAGEMENT LLC

RECORD UPDATE

ENTERED DATE UPDATED DATE UPDATE CATEGORIZATION

21 Jun 2017 11 Apr 2022

SPECIAL INTEREST CATEGORIES
SECURITIES VIOLATION

REGISTERED COUNTRY

TED STATES
UNITED STATES 17



World-Check Screening

Once you have reviewed the information, you need to resolve the Third-Party and designate the results as
either:

POSITIVE: The Third-Party is a

FALSE: The Third-Party is NOT a MATCH

POSSIBLE: The Third-Party be a

Results can be marked up as such in 2 ways, either within the Third-Party individual screening results page by
clicking the positive negative or possible icon as highlighted below, or on the initial screening page where all
potential world-check screening matches are listed (see page 10 for example)

If you are unsure whether a search result is a positive match and you want another team member to review /
double check the possible match, you can do so by clicking the ADD REVIEWER BOX below. (Note: This is not

mandatory).
| EXPORT TO PDF |
Name Country of Registration Match Strength Reference ID
MASS RAPID TRANSIT AUTHCRITY OF THAIL... THAILAND EXACT 1092432
Data Provider Last Screening Date Created By Last Updated By
World-Check One 08 Aug 2022 Caroline Watson System Notice
Tag as red flag Resolution type:

T8 ()
ADD REVIEWER

18



World-Check Screening

In the screening results page, you can either individually mark the results one by one, or if
you tick the Select All box, or multiple boxes on the left hand side, you can resolve more

than one at a time (see next page for screenshot)

WORLD.2HECK

0 00O0OO0OOo0ODoOooaoao

r'g

NAME

MASS RAPID TRANSIT AUTHORITY ...

RASSEMBLEMENT POUR LE MALI

KALUGA PLANT REMPUTMASH AQ

PARTIDUL REPUBLICAN DIN MOLDO...

RASSEMBLEMENT POUR LA PATRIE ...

RPM

KOMPLEKTPROMMATERIALY OO0

RPM COLTD

RPM TECHNOLOGIES PRIVATE LIMI...

RBM INTERNATIONAL LIMITED

COUNTRY OF REGISTRATION

THAILAND

MALI

RUSSIAN FEDERATION

MOLDOVA, REPUBLIC OF

GABON

JAPAN

RUSSIAN FEDERATION

CHINA

INDIA

HONG KONG

TYPE

(o) o) o)
DI,
®©E
®
D10,
D0,

MATCH STRENGTH

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

STRONG

MEDIUM

CHANGE SEARCH CRITERIA

DATA PROVIDER

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

REFERENCE ID

1092432

1127486

2262187

335204

4220457

5950078

6351272

6816311

4129842

1685943

EXPORT TO EXCEL

RESOLUTION

+ B

+

[l i), [ a7}
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World-Check Screening

When you Select All or multi-tick boxes, a RESOLVE AS option appears in the bottom right,
allowing you to multi-resolve.

WORLD-CHECK

8 8 00 0O D

O o0 o0oo.g

NAME

MASS RAPID TRANSIT AUTHORITY ...

RASSEMBLEMENT POUR LE MALI

KALUGA PLANT REMPUTMASH AO

PARTIDUL REPUBLICAN DIN MOLDO...

RASSEMBLEMENT POUR LA PATRIE ...

RPM

KOMPLEKTPROMMATERIALY OOO

RPM CO LTD

RPM TECHNOLOGIES PRIVATE LIML..

REM INTERNATIONAL LIMITED

COUNTRY OF REGISTRATION

THAILAND

MALI

RUSSIAN FEDERATION

MOLDOVA, REPUBLIC OF

GABON

JAPAN

RUSSIAN FEDERATION

CHINA

INDIA

HONG KONG

TYPE

(o) (=) (50

DIC),
®E
Ol
) @
(o) @

MATCH STRENGTH

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

EXACT

STRONG

MEDIUM

CHANGE SEARCH CRITERIA

DATA PROVIDER

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

World-Check One

REFERENCE ID

1092432

1127486

2262187

335204

4220457

5950078

6351272

6816311

4129842

1685943

EXPORT TO EXCEL

RESOLUTION

+ o+ o+
[b] ] N

+
]

+ + + +
[ N SR AR

+
N

LUK

RESOLVE AS
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World-Check Screening

Once you select a resolution, a pop-up box will appear asking you to assign a Risk Level and a Reason.
If you have selected FALSE, the risk level and reason will only have one option: Unknown. For Positive
or Possible Matches, choose the risk level as per the risk analyser score (i.e. HIGH, or ).
For Positive results, choose FULL MATCH as the reason and for Possible results, choose PARTIAL
MATCH as the reason.

Then click SAVE.

RESOLUTION : UNSPECIFIED There is an option to Tag a third

party as a red flag. This is not
mandatory, it is just an internal
marker you can decide to use if you
wish. It has no impact on the
S process.

Risk Level *

Reason *

Tag As Red Flag @ )

CANCEL SAVE

21



World-Check Screening

If you want to add a Reviewer to a World-Check Screening (usually if you are not certain whether a possible
match is a false-positive or not), you can click ADD REVIEWER within the detailed Third-Party Screening results
(see earlier page). Once you click ADD REVIEWER, the below section will appear.

You can either add a specific User, or a User Group, which in most cases, would be the Approval Team. You can
however ask other members of the Onboarding Team to also review.

You are able to request a specific date you want the review to be completed by.

Once you have selected your User or User Group, click Save.

Assign Reviewer

@® User
O User Group
Reviewers* - Due Date* G
ACTIVITY TYPE ACTIVITY NAME DESCRIPTION ASSIGNEE SOURCE
@ World Check Screening Conduct World-Check Screening Review World-Check results for p... Onboarding Team Onboarding Activity

CANCEL

If you have selected a User, that person will receive an email. If you have selected a Group, all the Users in that
Group will receive an email.

An example of the email received by the reviewer is included on the next page...

22



World-Check Screening

Refinitiv Due Diligence Centre : "RPM" screening result has been delegated to you

noreply-rddcentre@refinitiv.com
To @ Caroline Watson

Retention Policy RPMINC 6 Month Email Retention (6 months) Expires 06/02/2023
Caution: This email originated from an external source. Do not click links or open attachments unless you recognize the sender and know the content is safe.
Dear Caroline,

A World Check screening result has been delegated to you. Click on the following link to view the activity.
<Supplier_Name> : Conduct World-Check Screening

Includes the following record:

RP

For support, please visit MyRefinitiv customer support portal.

23



World-Check Screening

The Reviewer can click on the link in the email, where they will be taken to the Screening Result that needs
additional review. The Reviewer can add comments and amend the Resolution of the Third Party. Once they have
made their comments and performed their review, Click on the REVIEW button. Once this is completed, the
Onboarding Team will receive an email, an example of which is include on the next page...

REFINITIV

WORLD-CHECK

< SCREENING RESULTS

| EXPORT TO PDF |

Name Country of Registration Match Strength Reference ID
REM INTERNATIONAL LIMITED HONG KONG MEDIUM 1685943

Data Provider Last Screening Date Created By Last Updated By
World-Check One 08 Aug 2022 Caroline Watson System Notice

REVIEWER DETAILS

Assigned by: Reviewer: Review Status: Resolution type:
Onboarding Team Caroline Watson - For Review + B
Tag as red flag

VIEW COMMENTS | m

There is an option to Tag a third party
as a red flag. This is not mandatory, it
is just an internal marker you can
decide to use if you wish. It has no
impact on the process.

24



World-Check Screening

Refinitiv Due Diligence Centre : RBM INTERNATIONAL LIMITED screening delegation has been reviewed

noreply-rddcentre @refinitiv.com
To (0 Cain, Caroline

Retention Policy 6 Month Delete (Default) (6 months) Expires 11/02/2023

I Warning! This message was sent from outside your organization and we are unable to verify the sender.

Dear Onboarding Team,

The World Check screening delegation has been reviewed . Click on the following link to view the activity.

RPM International : Conduct World-Check Screening

Includes the following record:

RBM INTERNATIONAL LIMITED

For support, please visit MyRefinitiv customer support portal.

25



World-Check Screening

Tips for Identifying whether a Third-Party Screening result is or FALSE:

* Check whether the match strength is Exact, Strong, Medium or Weak (the weaker, the less likely it
is to be a match, to speed your search you can review exact and strong matches first).

* Check the Country of the possible world check-screening result, but also be aware of companies
within the same corporate structure (i.e. parent companies, subsidiaries, sister companies etc)
that may be a match and that might have an impact on your Third Party Due Diligence.

e Within the Detailed Screening result, utilise the Tabs to review the information about the possible
match:

KEY DATA  ALIASES FURTHER INFORMATION  KEYWORDS  CONNECTIONS/RELATIONSHIPS  SOURCES

» Utilise the Sources Tab to review any external information connected to the screening result to
verify whether the screening result is a match or not.

* If you are unsure, mark as POSSIBLE and add a REVIEWER as outlined in the earlier pages for
someone else to double check the results.

* Speak to RPM Compliance Team if additional assistance required.

26



Adverse Media Check

In addition to the World Check screening, LSEG also provides Adverse Media Check screening, which is a new requirement to RPM’s Third
Party Due Diligence Procedures.

The Adverse Media Check tool works by flagging any articles published online which may be of relevance to our Due Diligence process.

The reason why this is required is that World Check will only flag any issues that have been pre-determined, whereas the Adverse Media
Check will potentially flag new and ongoing issues we need to be aware of but are not yet showing on World Check.

The Adverse Media tool is located within the SCREENING tab as per the screenshot below...

ﬂ RPM INTERNATIONAL J
satus: (1ew) | (DRiskTier (Low) -

Overall Risk Score

THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING ~ QUESTIONNAIRE  RISK MANAGEMENT

‘WORLD-CHECK

LAST SCREENING DATE: 18 April 2023

'WORLD-CHECK MEDIA CHECK EXPORT TO EXCEL

= Showing 141 articles for RPM International

MARK ALL AS REVIEWED

[ seectan

MEDIA RESOLUTION

Risk Level HIGH MEDIUM LOW  NORISK UNKNOWN

Comment COMMENT @
[m] Lessons From SEC Enforcement Actions Involving Corporate Lawyers

The Securities and Exchange Commission "SEC") has recently brought several enforcement actions that directly o indirectly involved lawyers. These actions provide reminders to lawyers of their

23Now-2022 « JDSupra s Adicle Topics: Fraud, Enforcement, Unlawful Market Conduct, Products and Services, Abuse of Powsr

27



Adverse Media Check

For any articles that have been highlighted in the Adverse Media Check Tool, you are
required to review them, mark any articles of relevance as either HIGH, MEDIUM,
LOW, NO RISK or UNKNOWN.

Articles that would be relevant for the purposes of third-party due diligence would
be in relation to any of the following:

* Bribery / corruption

* Breach of local / international law

* Trading issues: sanctions / import & export issues

* Human Rights Abuses

e Breach of environmental law

* Significant red flags relating to integrity of third-party

Please reach out to the RPM Compliance Team for any assistance required in

understanding whether an article is relevant to RPM’s Third Party Due Diligence
Procedures.

28



Adverse Media Check

To assign a RISK LEVEL to an article, check the box adjacent to the article, select the risk level and click
ATTACH, adding additional comments in the comments box if you would like to highlight anything
specific to the review team:

= Showing 141 articles for RPM International

B selectan  1items Selected Clear Al MARK ALL AS REVIEWED
MEDIA RESOLUTION
Risk Level HIGH  MEDIUM LOW  NORISK UNKNOWN
Comment COMMENT m
Lessons From SEC Enforcement Actions Involving Corporate Lawyers

The Securities and Exchange Commission ("SEC") has recently brought several enforcement actions that directly or indirectly invelved lawyers. These actions provide reminders to lawyers of their

23-Nov-2022 e JDSupra e Article Topics: Fraud, Enforcement, Unlawful Market Conduct, Products and Services, Abuse of Power

O RPM INT'L: Settlement Fairness Hearing Scheduled for July 21

31-May-2022 e Class Action Prospector e Article Topics: Enforcement, Products and Services, Abuse of Power

D Friday July 23, 2021 RPM International (RPM: $88.17) rises 1.7% on increasing volatility, BTIM lifts

GLOBAL ROUND UP STOCKS

23-Jul-2021 e Global Round Up - Stocks e  Article Topics: Tax Non-compliance, Abuse of Power, Fraud, Enforcement, Trafficking, Crime, Financial Difficulty
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Adverse Media Check

This will then update the article to reflect the risk level assigned by the onboarding team completing the adverse
media check.

If there are no articles to highlight / assign a risk, you can simply click the MARK ALL AS REVIEWED option at the top
right as per the screenshot below, otherwise any irrelevant columns can be marked as NO RISK

= Showing 141 articles for RPM International

[ setectan MARK ALL AS REVIEWED
MEDIA RESOLUTION
Risk Level HIGH  MEDIUM LOW  NORISK UNKNOWN
Comment COMMENT m
O Lessons From SEC Enforcement Actions Involving Corporate Lawyers m

The Securities and Exchange Commission ("SEC") has recently brought several enforcement actions that directly or indirectly involved lawyers. These actions provide reminders to lawyers of their

23-Nov-2022 e JDSupra e Article Topics: Fraud, Enforcement, Unlawful Market Conduct, Products and Services, Abuse of Power

O RPM INT'L: Settlement Fairness Hearing Scheduled for July 21

31-May-2022 e Class Action Prospector e Article Topics: Enforcement, Products and Services, Abuse of Power

O Friday July 23, 2021 RPM International (RPM: $88.17) rises 1.7% on increasing volatility, BTIM lifts

GLOBAL ROUND UP STOCKS

23-Jul-2021 e Global Round Up - Stocks e Article Topics: Tax Non-compliance, Abuse of Power, Fraud, Enforcement, Trafficking, Crime, Financial Difficulty

NhOTE: You must assign a risk level to all articles or MARK ALL AS REVIEWED or else the task will be shown as incomplete in
the system.
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Onboarding a Third-Party

* Completed by the ONBOARDING team and the APPROVAL team,

* Once you have completed the review of possible World-Check Screening matches and the
Adverse Media Check, it is time to start onboarding your Third-Party.

* Scroll to the top of the THIRD-PARTY INFORMATION tab (i.e. where the Risk analyser and
world-check screening results are) and click, START ONBOARDING.

ﬂ RPM INTERNATIONAL CONFIGURE £
Status: ‘E' | @R\sk Tier: ‘:' [
2.7\

Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

< | THIRD-PARTY OWVERVIEW / RPM INTERNATIONAL START ONBOARDING

/

v Assessment Details

Renewal Cycle
0

©
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Onboarding a Third-Party

Once you have clicked, START ONBOARDING, you are taken to the “Workflow”, which is a set of
activities, governed by whether the Third-Party scored , or HIGH on the Risk Analyser:

ﬁ RPM INTERNATIONAL
Status: Ii::-‘-f:_a:.: =‘ | @R’lsk Tier: 'E'

Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGE

< | THIRD-PARTY OVERVIEW / RPM I

DECLINE ONBOARDING STOP ONBOARDING

Low Risk Workflow

& World Check One Screening & Internal Data Gathering & Exiernal Data Gathering < ~ COLLAPSE

NAME TYPE ASSIGNED TO DUE DATE STATUS

Conduct World-Check Screening World Check Screening Onboarding Team 08/20/2022 Not Started Vg
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Onboarding a Third-Party

As can be seen in the screenshot on the prior page, there are a total of 4 different stages of activity
within the Workflows that can be completed as part of the Third-Party Due Diligence Process:

World-Check Screening (this is effectively recording the results of the world check screening review)
Internal Data Gathering

External Data Gathering

Medium / High Due Diligence Review

W e

Each stage is completed as the risk of the third-party is assessed. Higher risk third-parties may complete
all four stages, while lower risk third-parties may only complete the first stage.

A Third-Party that scored Low risk on the risk analyser may complete all 4 stages of the workflow as
additional data is gathered that drives risk, while a third-party that scores High risk on the initial risk

analyser might only complete the first stage.

This is explained in further detail on the subsequent slides...
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Onboarding a Third-Party

Stage 1: Update Results of World Check Screening
Each stage of the workflow has a set of “activities” that have to be completed.

The first activity that has to be completed is to mark complete the results of the world-check screening
(see section 3 above) and record the Risk Analyser score.

To complete the Activity, click on the Pencil (edit) icon as highlighted below:

@® World Check One Screening @ Internal Data Gathering @ External Data Gathering @ F 1 Due Diligence ~ COLLAPSE
CEVIEW

NAME TYPE ASSIGNED TO DUE DATE STATUS

Conduct World-Check Screening World Check Screening Onboarding Team 08/20/2022 Mot Started 7/

Clicking on the edit icon takes you to the Activity Information page, where all the required elements
of the activity are detailed in a Description Box and a host of drop down boxes to be completed by
the Onboarding Team.

These are covered on the next pages...
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Onboarding a Third-Party

As soon as the Onboarding Team member selects the Activity, they will be sent an email, an
example of which has been included below:

RPM Compliance 3rd Party Management: Conduct World-Check Screening has been assigned to you

noreply-rddcentre@refinitiv.com
To Cain, Caroline

Retention Policy 6 Month Delete (Default) (6 months) Expires 11/02/2023

I Warning! This message was sent from outside your organization and we are unable to verify the sender.

Dear Onboarding Team,

A new activity has been assigned to you. Click on the following link to view the activity.

Conduct World-Check Screening

If you have any questions please do not hesitate to contact our Compliance team at: TPDD@rpminc.com

Best Regards,

RPM Compliance
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Onboarding a Third-Party

Activity Type Due Date Assignee*

World Check Screening 08/20/2022 Onboarding Team - Assessment -
Activity Name Status

Conduct World-Check Screening Not Started -

Description

Review World-Check results for positive, possible or false positive results.
Mark relevant results Positive or Possible
Mark irrelevant results False

To complete the activity:

* Assignee: Start to type your name or select your name from the drop down list
* Change Status to Done

* Under Assessment select the results of the World-Check Screening.

* Possible Assessments include:

* Low Risk w/o Hits: The Risk Analyser scored and there were NO world-check positive matches
* Maedium Risk w/o Hits: The Risk Analyser scored and there were NO world-check positive
matches.

* High Risk w/o Hits: The Risk Analyser scored HIGH and there were NO world-check positive matches.

* Possible World Check Hits Found: Regardless of the Risk Analyser score (l.e. can be low, medium or high),
there was a positive or possible match in the world-check screening

* Decline Third Party: The World Check Screening results were positive and flagged something which
means the Third-Party should be immediately declined, such as being linked to a restricted party or
registered in an embargoed country.
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Onboarding a Third-Party

Low Risk w/o Hits:

If a Third-Party scored Low Risk in the Risk Analyser and there were no World-Check matches in the World-Check
screening, this is the assessment that will be selected.

As soon as the first activity is completed, an email is sent to the ONBOARDING TEAM, an example is included below
and the next activity in the workflow will become editable:

RPM Compliance 3rd Party Management: Approve Third Party has been assigned to you

noreply-rddcentre @refinitiv.com
To Cain, Caroline

Retention Policy 6 Month Delete (Default) (6 months) Expires 11/02/2023

I Warning! This message was sent from outside your organization and we are unable to verify the sender.

Dear Onboarding Team,
A new activity has been assigned to you. Click on the following link to view the activity.

Approve Third Party

If you have any questions please do not hesitate to contact our Compliance team at: TPDD@rpminc.com

Best Regards,

RPM Compliance
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Onboarding a Third-Party

Low Risk w/o Hits (cont’d):

Because there were no issues with the Third-Party, the ONBOARDING TEAM is able to approve the Third-
Party, which is the next and final activity to be completed in the workflow:

Low Risk Workflow

@ World Check One Screening @ Internal Data Gathering @ External Data Gathering @ e FF_ ‘_ e Diligence ~ COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS
Conduct World-Check Screening World Check Screening Caroline Cain 08/20/2022 Completed /.
Approve Third Party Approve Onboarding Onboarding Team 08/20/2022 Not Started Vd
ROWS |10 Tto2o0f2
Use the pencil icon to be taken to the activity detail and again select User name in the Assignee list,
change status to Done and click Save (at bottom of page). There is no Assessment to be made, as the
Third-Party is automatically approved. By completing this activity, the Status of the Third-Party is
changed from Onboarding to Onboarded. An email will be sent to confirm the Third-Party has been P
approved.
:;i;i::::j;mboardimg g;;g;ozz Assignee* Assessment
Approve i Pary

Third Party is approved for onboarding. Turn World-Check ongoing screening 'On’ for all positive and possible screening results. Add relevant comments to the activity, change the status to 'Done’, and click 'Save’
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Onboarding a Third-Party

Low Risk w/o Hits (cont’d):

m RPM INTERNATIONAL rr
Status: w':c:NB:-AR[:E:-:} I @Risk Tier: ‘E' 27

Qverall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

< | THIRD-PARTY OVERVIEW / RPM INTERNATIONAL

OFFBOARD

7

w Assessment Details

Onbearding Start Date Onboarded Decision Date

Renewal Cycle
08/15/2022 08/15/2022

0

0]

Next Renewal Date

The Final step is to assign a Renewal cycle for when the Third-Party should be re-evaluated. For Low

Risk Third-Parties, this is recommended to be every 3 years, Medium Risk Third-Parties every 2
years and High Risk Third-Parties every 1 year.

Note: This is entered in DAYS, not years (1 year = 365 days, 2 years = 730 days, 3 years = 1095 days)
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Onboarding a Third-Party

Medium / High Risk w/o Hits & Possible Hits Found:

If a Third-Party scores Medium or High Risk on the risk analyser and has no confirmed world-check matches in
the screening results, OR, if a Third-Party has possible or positive world-check matches (regardless of risk
level), then approval is required by the local Finance Approval Team.

The Steps are the same for the Onboarding Team as per the previous pages, the assessment selected will be
different, which will then drive different activities in the workflow, as can be seen in the screenshot below:

edium/High Due Diligence
& World Check One Screening & Internal Data Gathering & External Data Gathering (] ! F 'gen ~ COLLAPSE
evie
NAME TYPE ASSIGNED TO DUE DATE STATUS
Conduct World-Check Screening World Check Screening Caroline Cain 08/20/2022 Completed /7
Approval Team Review of Third Party Approval Team Review of Third Party Approval Team 08/20/2022 Mot Started

Tto7of 7
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Onboarding a Third-Party

Medium / High Risk w/o Hits & Possible Hits Found (cont’d):

Once the Onboarding Team have assessed the World-Check screening and assigned the result, then it is the
responsibility of the local approval team to determine the next steps of the Workflow.

The Finance Approval Team have a host of assessment options when reviewing Third-Parties. These include:

e Approve Third Party: If the local approval team are comfortable with the results of the world-check
screening, or the risk score of the third party, they can approve the third party.

* Decline Third Party: If there is a something in the world-check screening results, or additional information
gathered about the third-party that the approval team are not comfortable with, they can decline the third
party.

* Request additional review from RPM Compliance Team: If the local team do not feel comfortable
approving the third party, they can request the RPM compliance team to perform an additional review.

* Proceed with Onboarding (which would then trigger the next stage of the Workflow through Internal Data

Gathering): If the approval team feel additional information needs to be gathered about the third-party,
then they can move onto the next stage of the workflow and move onto the internal data gathering stage.
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Onboarding a Third-Party

Medium / High Risk w/o Hits & Possible Hits Found (cont’d):

Why would the Approval Team choose to Decline a Third-Party, send to Compliance for additional review or proceed

to an Internal Questionnaire?

Here are a few examples as guidance as to how you would select the assessment for Medium / High Risk Third-
Parties and those that have positive world check matches:

Red Flags in WC results:

* Convictions for corruption or
bribery, fraud, money laundering
etc Convictions for Price fixing /
bid-rigging, contravention of
competition law etc.

* Breaches of Labour Law / Human
Rights abuses

* Imposed fines for unethical or
illegal conduct

* Any association with a Government
/ State owned entity

* Fines issued for breach of Safety or
Environmental Laws

Results such as
this may make the
approval team
choose to proceed
with onboarding
to the next stage
of the workflow
(i.e. Internal
Questionnaire or
send to
Compliance Team
for a second
opinion who can
approve, decline
or request an
Internal
Questionnaire
also.

Declining a Third-Party:

* The Third-Party is owned by a
company that is in an embargoed
country or has strong associations
with a sanctioned country

* The Directors / major shareholders
are restricted parties / denied party
lists

* There is a Red-Flag that is in direct
contravention of RPM’s V&E 168.

Contact the RPM Compliance
Team if you are ever unsure of a
World-Check Result
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Onboarding a Third-Party

Medium / High Risk w/o Hits & Possible Hits Found (cont’d):

The Approval Team will receive an email notification once the Onboarding Team has selected the relevant
assessment. An example of that is included below:

8 O ®© B 0 & m D i 2 of

RPM Compliance 3rd Party Management: Approval Team Review of World-
Check Hits has been assigned to you insex

noreply-rddcentre@refinitiv.com via amazonses.com 17:13 (2 hours ago)

tome -

Dear Approval Team,

A new activity has been assigned to you. Click on the following link to view the activity.

Approval Team Review of World-Check Hits

If you have any guestions please do not hesitate to contact our Compliance team at: TPDD@rpminc.com

Best Regards,

RPM Compliance

Clicking on the link will take the Approval Team directly to the activity. From there they can
review the possible world check matches and select the relevant assessment.
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Onboarding a Third-Party

Below is the screen you are taken to once you have clicked on the email link. To get back to the World-
Check Screening result, click on Third-party information and scroll down to the World-Check results. You
should be able to see the resolved results and review the Third-Party selected as POSITIVE or POSSIBLE by
the Onboarding Team.

AL NN DUE DILIGENCE CENTRE HOME

m RPM INTERNATIONAL /
Status: (:':'.z:;:: . | Risk Tier: 4.2

Overall Risk Score

THIRD-PARTY  REPORTS 50 e~

THIRD-PARTY INF ATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

ACTIVITY INFORMATION

o
4
Activity Type Due Date Assignee *
Review of World-Check Hits (Approval Team) 08/20/2022 Luna Lovegood Assessment
Activity Name Status
Approval Team Review of World-Check Hits Not Started

Description
The Approval Team will review the possible hits that have been identified by the Onboarding Team. The Approval Team can Approve, Decline, Proceed with Onbearding or request Compliance & Legal to review the
screening results.

w Approvers

Once the approval team have completed their review, they return to the activity and select the relevant
assessment (see page 36 for assessment options).
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Onboarding a Third-Party

When the Approval Team have made their assessment, an email is sent to the
Onboarding Team to let them know that the activity has been completed. By clicking on
the link, they can review the status of the Third-Party Approval.

RPM Compliance 3rd Party Management: Approval Team Review of World-Check Hits has been completed

noreply-rddcentre@refinitiv.com
To @ Caroline Watson

Retention Policy RPMINC 6 Month Email Retention (6 months) Expires 12/02/2023

Caution: This email originated from an external source. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Caroline,

Activity Approval Team Review of World-Check Hits has been completed. Click on the following link to view the activity.

Approval Team Review of World-Check Hits

If you have any questions please do not hesitate to contact us at: TPDD@rpminc.com

Best Regards,

RPM Compliance
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Onboarding a Third-Party

Other things to note within an activity:

* Within an activity, there is the possibility to upload any additional documents (credit check
searches etc), anything that you think relevant as part of your local due diligence procedures.
Documents are uploaded the same as any other type of upload function. Uploads can be
completed by any type of user.

 Comments can be made in the comments section of the activity at any point in time, again by
any type of User

* The Approval Team can ask for an additional review of a World-Check screening result, the
same way as highlighted in section 3 of this manual.

* The Approval Team need to set the Renewal Cycle of the Third Party once approved as per
the instructions for the Onboarding Team in Low Risk scenarios.

46



Assigning Questionnaires

» Stages 2 and 3 of the Workflow are the Internal and External Data Gathering stages. These
would be used when we have concerns about the integrity or the eligibility of the Third-Party
and as such we want to gather additional information about them prior to conducting
business with them.

* |t is not mandatory that all Third-Parties have to complete stages 2 and 3 of the workflow,
these are only completed with Higher Risk Third-Parties and where we have concerns over
their World-Check Screening results. This is detailed in Section 4 of this Training Guide.

Stage 2: Internal Data Gathering

Stage 2 of the Workflow only becomes activated when the Approval Team select “Proceed with
Onboarding” as their assessment in the review of a Third-Party in the World-Check Screening
(Stage 1) of the Workflow.

Usually Internal Questionnaires are assigned by the APPROVAL team and completed by the
ONBOARDING team, however, the approval team user has the ability to assign to anyone in
their organisation that is set up as a User within the system.

It is possible to assign Internal Questionnaires at any time of the onboarding process, however
it is most likely they will only be issued as part of the workflow process.

Both will be covered on the next few pages...
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e Assigning Questionnaires

As can be seen in the Screenshot below, when all the activities in Stage 1 have been
completed, the tab turns green and the next tab becomes accessible. The First activity to be
completed in Stage 2 of thé Workflow is for the Approval Team to assign a questionnaire to
another User within the grganisation, usually a member of the Onboarding Team.

ﬁ RPM INTERNATIONAL
Status: I::_:‘f.:;::: .,. | @R’lsk ier:

Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

< | THIRD-PARTY OVERVIEW //RPM INTERNATIONAL

DECLINE ONBOARDING STOP ONBOARDING

High Risk Workflow

World Check One Screening & Internal Data Gathering & External Data Gatherin (] veamm '_F _"I‘ & Diligence A COLLAPSE
eview

NAME TYPE ASSIGNED TO DUE DATE STATUS

Assign Internal Questionnaire Assign Questionnaire Approval Team 08/21/2022 Mot Started /.
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e Assigning Questionnaires

First, click within the activity “Assign Questionnaire” and select in the Assignee box, the
name of the Approval Team member who is completing the activity (i.e. who is assigning the
questionnaire), and change the Status to “In Progress”, then scroll to the bottom of the page
and click SAVE.

ACTIVITY INFORMATION

Activity Type Due Date Assignee*

Assign Questionnaire 08/21/2022 Luna Lovegood A Assessment® -
Activity Name Status

Assign Internal Questionnaire In Progress -

Description
Assign the Internal Questionnaire to the Business Sponsor who manages the relationship with the Third Party to gather risk information about the Third Party.

This just means you can assign to
anyone who is a User in the
system and has the capacity to
complete the information in the
Internal Questionnaire
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e Assigning Questionnaires

Now you can see that the Activity status has changed to In Progress.

Next, you need to go to the Tab entitled QUESTIONNAIRE as highlighted in the Screenshot
below...

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

< THIRD-PARTY OVERVIEW / RPM INTERNATIONAL DECLINE ONBOARDING STOP ONBOARDING

High Risk Workflow

& World Check One Screening @& Internal Data Gathering @ External Data Gathering (] fecm F- ' __)' SIBlgs ~ COLLAPSE
eview

NAME TYPE ASSIGNED TO DUE DATE STATUS

Assign Internal Questionnaire Assign Questionnaire Luna Lovegood 08/21/2022 In Progress /

Then click on the button that says

50



e Assigning Questionnaires

A pop up Box will appear as per the screenshot below. Follow the steps to assign an Internal
Questionnaire to a User.

ASSIGN QUESTIONNAIRE X

o Select Type

External

The Assignee can be any User who is best to
complete the Information requested in the Internal

@

0--1-2 Questionnaire
o Jue Date

(s

n
I
I
il
I
4]
A

Select yourself or leave blank if you want to be
able to reviewed by anyone in the Approval
Team
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e Assigning Questionnaires

When the Internal Questionnaire has been assigned, the assignee will receive an email to let
them know a questionnaire has been assigned to them to complete.

Refinitiv Due Diligence Centre - Internal Questionnaire for RPM International has been assigned to you

. < -
@ noreply-rddcentre@refinitiv.com 3 Reply | € Reply Al Forward

To @ Caroline Watson Tue 16/08/2022 °
Retention Policy RPMINC 6 Month Email Retention (6 months) Expires 12/02/2023

Caution: This email originated from an external source. Do not click links or open attachments unless you recognize the sender and know the content is safe.
Dear Caroline,
Refinitiv Due Diligence Centre is a subsidiary of RPM International Inc.

RPM International Inc. and it's subsidiaries are committed to driving successful, sustainable & ethical business with all it's Third Parties globally. As part of this, and in line with RPM's Code of Conduct, we
require all our Third Parties to follow our fundamental values of Transparency, Trust & Respect.

As such and as part of Refinitiv Due Diligence Centre third party onboarding & management procedures, we request that you complete and return attached questionnaire.
Click on the following link to view the questionnaire.

Internal Questionnaire for RPM International

Includes the following questionnaire/s:

Internal Questionnaire

If you have any questions please do not hesitate to contact our Compliance team at: TPDD@rpminc.com
Best Regards,

RPM Compliance
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e Assigning Questionnaires

Completing the Internal Questionnaire

Activity Type Due Date Start Date Assignee*
Questionnaire Assigned 08/16/2022 08/16/2022 Caraline Watson

Activity Name Status Initiated By
Internal Questionnaire for RPM International Not Started Luna Lovegood
Last Update

Description

Click on the link below to view and/or answer the questionnaire.

¥ Questionnaire Detalls

QUESTIONNAIRE NAME v STATUS A

Internal Questionnaire Unresponded Answer

The User assigned the questionnaire can click on the link in the email or log on and look at Assigned
Activities on the Home Page to be taken to the Questionnaire Activity.

As highlighted on the screenshot above, click on “Answer” to begin answering the Internal
Questionnaire questions.
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e Assigning Questionnaires

* The Internal Questionnaire can be completed on the screen, but can also be exported to a
PDF if a paper copy is required (however note that the questionnaire has to be completed
within the system).

* Certain questions within the Internal Questionnaire are scored to provide a Total Risk score
for the Third-Party.

* Not all questions are mandatory, the questionnaire will notify you which questions are
required to be answered.

* The majority of questions can be answered through a Drop Down menu and there is skip logic
within the questionnaire based on the responses provided.

* Tips and guidance for completing the Internal Questionnaire are included on the following
pages:
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Assigning the Questionnaires

Completing the Internal Questionnaire (1Q):

The first couple of questions is General Information about the Third Party, including name and
location of Third-Party

The next question asks about the countries in which we are anticipating transacting with the
Third-Party. This is a multi-answer questions, so if we expect to receive, send or transit goods
through more than one country, we can list this here.

The 1Q then asks a question about the size of your entity third-party revenue (RPM
subsidiary), with a drop down menu to select your response. The reason this question is
asked is because the risk profile of a large organisation will be different to the risk profile of a
smaller organisation. The answer provided will therefore enable the scoring of certain
guestions to be automatically adjusted in accordance with your entity size.

The 1Q asks about the total expected annual transactional value with the Third-Party in order
to gauge the “size” / materiality of the relationship

The next set of questions request information about the person completing the 1Q
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e, Assigning the Questionnaires

Completing the Internal Questionnaire (1Q):

* The 1Q asks for the Commodity Type or Third Party Type. The same way that the Risk Analyser uses
the Third-Party type to determine the initial risk score, the third party type will also be factored into
the overall risk score in the 1Q.

For definitions of Third-Party Types, see page 11 of this training manual.

* The 1Q also asks about any information that may have been present in the World-Check search
results (if any). More than one answer can be selected, the below screen shot shows all possible
answers to the question:

Required

Digl]tp_e_WorId Check searches performed on the Third Party highlight any of the following:
Multi Select

Initial World-Check searches have resulted in red-flag issues related to the Third Party's reputation for integrity

The Third Party, or any of its senior officials, appears on a denied parties/persons list in consequence of national or international sanctions.

The Third Party, or any of its senior officials, has within the last 5 years been subject to regulatory action or legal proceedings as a result of alleged breaches of the law involving fraud, trade violations, anti competitive conduct, corr... v
The Third Party, or any of its senior officials, has been subject to regulatory action or legal proceedings more than 5 years ago, but less than 10 years, as a result of alleged breaches of the law involving fraud, trade violations, anti c...

The Third-Party is wholly or partly (directly or indirectly) owned by a government official/entity or has direct or indirect links with government officials/entities No Hits
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e Assigning Questionnaires

* The IQ then asks a series of questions covering key topics such as:

* Conflicts of Interest

* Government association

* Commercial Considerations, including payment methods

* Specific questions relating to any possible Red-Flags, including trade, corruption and
commercial red-flags.

It is not expected for the person completing the questionnaire to be able to answer all questions
at once. This is why it may be easier to export as PDF so that a copy of all questions is to hand
whilst the information is gathered. It is also possible to Save the questionnaire as a draft by
scrolling to the bottom of the screen within the 1Q.

Once the 1Q has been completed, click SUBMIT at the bottom of the page.

The Approval Team will receive notification via email to let them know a IQ is ready for review. An
example of the email is included on the next page...
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ROUTE

Assigning Questionnaires

RPM Compliance 3rd Party Management - Questionnaire has been assignedto & G
you for review Inbox x

noreply-rddcentre@refinitiv.com via amazonses.com 13110 (O minutesago) Y €
tome -

Dear Luna,

A questionnaire has been assigned to you for review as part of RPM's Third Party Management Procedures. Click on the following link to view the
questionnaire. Click on the following link to view the questionnaire.

Internal Questionnaire for RPM International

If you have any questions please do not hesitate to contact us at: TPDD@rpminc.com

Best Regards,

RPM Compliance

The Approval Team User can click on the link in the email or log on to the system and from the
Home Page click on Items to Review (make sure in Drop Down menu on screen you change from
Activity to Questionnaire or else you won’t be able to see what is required to review) to access the
Internal Questionnaire.
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e Assigning Questionnaires

Reviewing the Internal Questionnaire
Completed by the APPROVAL team

Activity Type Due Date Start Date
Assign Questionnaire 08/31/2022 08/16/2022
Activity Name Status
Assign Questionnaire Waiting
Last Update

08/16/2022

Description

This activity was automatically initiated through adhoc questionnaire assignment.

w Questionnaire Details

QUESTIONN... w STATUS hd ASSIGNEE hd REVIEWER hd OVERALL AS...

Internal Questionn... Submitted Caroline Watson Luna Lovegood

Assignee*

Luna Lovegood

Initiated By

Luna Levegood

SCORE hd SCORE CATE... =

144 High REVIEW

When the Approval team user accesses the item for review, they will be able to see the total
score of the 1Q and the Risk Category. From here they will also be able to click on the Review

button to be taken to the questionnaire to review in detail.
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e Assigning Questionnaires

SCORE: 15

©)

Please select all countries in which the Third Party will provide or receive goods/services to/from or on behalf of RPM International (or an RPM International subsidiary):

COMMENT o REVISION assessmeT M

@ @ @

For every question answered in the IQ, the reviewer can see the scoring awarded to each answer and has the
option to add comments, request revisions to responses, or make assessments. If you click on Revision, the
below pop up box appears where you can enter the revision you require the assignee to make.

Revision
Responder Question ID
Caroline Watson QID1646901917464

Question:
Please select all countries in which the Third Party will provide or receive goods/services to/from or on behalf of RPM International (or an RPM

International subsidiary):

Answer:

CANCEL
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ROUTE

Assigning Questionnaires

At the base of the 1Q, the reviewer can look to change the reviewer if they want the information
double checked and they can also send back to the Assignee once all the revision requests,
comments etc have been made by the reviewer.

REVIEWER FLOW

LEVEL DESCRIPTION REVIEWER DATE REVIEWER ASSESSMENT

1 Luna Lovegood

CHANGE REVIEWER

Comment

Characters - 0/1000

CANCEL

CANCEL SAVE SEND TO ASSIGNEE
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ROUTE

Assigning Questionnaires

The Assignee that completed the Questionnaire to let them know additional information / revision are
required. An example is included below:

Caution: This email originated from an external source. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Dear Caroline,

As part of Refinitiv Due Diligence Centre third party onboarding & management procedures, we require further information on the questionnaire previously submitted.
Click on the following link to view the questionnaire.

Internal Questionnaire for RPM International

Includes the following questionnaire:

Internal Questionnaire

If you have any questions please do not hesitate to contact our Compliance team at: TPDD@rpminc.com
Best Regards,

RPM Compliance

Clicking on the link will take the user to the questionnaire where they can revisit answers:

w Questionnaire Details

QUESTIONNAIRE NAME A STATUS A

Internal Questicnnaire Requires Revision Answer
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e Assigning Questionnaires

The User completing the questionnaire can then scroll through the 1Q and then can see where
the reviewer has left them an instruction as to how the questionnaire requires amendment.

They can make the changes and resubmit for review.

Instruction:
This is incorrect, it should say Australia

®

Please select all countries in which the Third Party will provide or receive goods/services to/from or on behalf of RPM International {(or an RPM International subsidiary):
Multi Select

Algeria

comment ) REVISION

0]

8/16/2022 at 1:10 p.m

Please select all countries in which the Third Party will provide or receive goods/services to/from or on behalf of RPM International (or an RPM International subsidiary}):
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e Assigning Questionnaires

Once all revisions (if any) have been made to the Internal Questionnaire, it can be approved by
the reviewer. The Reviewer will access the submitted questionnaire in the same way as when
initially submitted, either through the link on the email or via the Items to Review section on
the Homepage. At the Top pf the questionnaire, the reviewer is then able to REJECT (meaning it
will have to be completed again) or APPROVE the questionnaire. (Note: approval is just to
approve the questionnaire as complete — it is not approving the third party to be onboarded).

QUESTIONNAIRE

EXPORT TO PDF

Questionnaire Assignment ID Assignee Due Date

62fb710aef5e9400018ac737 Caroline Watson 08/16/2022

Questionnaire Name Status Date Submitted

Internal Questionnaire Revision Submitted 08/16/2022

Third-party Name Reviewer Owverall Score

RPM International Luna Lovegood 144 (High)
OVERALL ASSESSMENT

Once this has been completed, the Reviewer can return to the activity in the Internal Data Gathering
Section of the workflow and update the Assessment in the Activity for the Results of the Internal
Questionnaire.
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e Assigning Questionnaires

The Assessment Options for the Internal Questionnaires depend on the total score of the

Internal Questionnaire, as follows:

e The IQscored Low Risk — Approve Third Party

* The lQ scored Medium Risk — Approve Third Party

* The IQ scored Medium Risk — Request Compliance Review
* The IQscored High Risk — Requires Compliance Review

* Decline Third Party

* Assign External Questionnaire

For Medium Risk scores,
the local team can choose
whether to approve or send
to Compliance Team. For
High Risk scores, a
Compliance Review is
mandatory or they can
issue an external
qguestionnaire

The Compliance Team upon review have the option to approve or decline the third-party, or

request the completion of an external questionnaire.

The local approval team may decide to decline the third-party if it scored a high risk score in
the 1Q and decide not to transact with them, or they may decide that they want to gather
even further information about the third party, in which case, they would select the Assign

External Questionnaire Assessment.

This will be covered in the next few pages...

65



e Assigning Questionnaires

Below is a screenshot, showing the assessments available for the results of the Internal
Questionnaire...

M RPM Compliance 3rd Party Man: X [ Refinitiv Due Diligence Centre b + v — X
&« C @ rpminc.centre.rdd.refinitiv.com/ui/thirdparty/62103b469f4d57217d23c9d/activity/AKnGShF8ve1L4rV o Q 1w yw O o :
REFINITIV HOME  THIRD-PARTY  REPORTS P O e v

Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE ~ RISK MANAGEMENT

ACTIVITY INFORMATION

Activity Type Due Date Assignee *

Assign Questionnaire 08/21/2022 Luna Lovegood v { X A
Activity Name Status Low Risk - Approve
Assign Internal Questionnaire Done v
Medium Risk - Approve
Description
Assign the Internal Questionnaire to the Business Sponsor who manages the relationship with the Third Party to gather risk information about the Third Party. Assign External Questionnaire

Medium Risk - Compliance Review

b Q Detail High Risk - Compliance Review
uestionnaire Details

Decline Third Party

w Approvers

NO AVAILABLE DATA

Refinitiv Due Diligence Centre. All rights reserved.

Use of this website signifies your agreement to the Terms of Use and Online Privacy Policy.
v2-3-12-0-75209
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e Assigning Questionnaires

Stage 5: External Data Gathering

When the approval team select, Assign External Questionnaire in the Assessment (see prior
page), the External Data Gathering Tab (Stage 3) of the workflow becomes activated.

As you can see, both the World Check Screéning and the Internal Data Gathering Tabs are
coloured Green to show that all activities have been completed.
-\

ﬂ RPM INTERNATIONAL
Status: ‘ ONBOARD ‘-3:" | @Risk Tier:
Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

< | THIRD-PARTY OVERVIEW / RPM INTERNATIONAL

DECLINE ONBOARDING STOP ONBOARDING

High Risk Workflow

& World Check One Screening @ Internal Data Gathering @ External Data Gathering (/] e F HB IRl ~ COLLAPSE
eview

NAME TYPE ASSIGNED TO DUE DATE STATUS

Assign External Questionnaire Assign Questionnaire Approval Team 08/21/2022 Not Started 7/

Similar to the Internal Questionnaire, the first activity to be completed is to Assign the External

Questionnaire.
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e Assigning Questionnaires

As with the Internal Questionnaire, click into the Assign External Questionnaire activity and change the
status to In Progress and click SAVE, remembering to assign yourself as the owner of the Activity.

ACTIVITY INFORMATION

Activity Type Due Date Assignee *
Assign Questionnaire 08/21/2022 Luna Lovegood hd Assessment * hd
Activity Name Status

Assign External Questionnaire In Progress

Description
Assign the External Questionnaire(s) to the Third Party to obtain more information about their business. Review the Internal and External questionnaire(s) to assess if Refinitiv Due Diligence is needed.

Before you can assign / send an external questionnaire to a Third-Party contact, you need to ensure the
correct contact / Associated party is saved in the system and that they are “Enabled as User” (see next page)

_ﬂ RPM INTERNATIONAL [
Status: (Wew) 1 (DRisk Tier: (1ow) 27

Overall Risk Score

THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING ~ QUESTIONNAIRE ~ RISK MANAGEMENT

From within the

contact tab, select
ADD ASSOCIATED

NO ASSOCIATED PARTIES AVAILABLE PA RTY

ASSOCIATED PARTIES OVERVIEW
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e Assigning Questionnaires

Complete the contact info, ensuring a correct
email address is included and that the Box
for “Enabled as User” is checked

w General Information

D Key Principal D Ayfo-Screen
Title First Name* Last Name * Middle Name
b Address
w Contact
Phone Number Fax Website Email Address

[] Enabled As User

From within the Assign External Questionnaire, scroll to the bottom and select Assign
Questionnaire.

Activity Type Due Date Assignee*

Assign Questionnaire 08/21/2022 Luna Lovegood - Assessment
Activity Name Status

Assign External Questionnaire Waiting

Description

Assign the External Questionnaire(s) to the Third Party to obtain more information about their business. Review the Internal and External questionnaire(s) to assess if Refinitiv Due Diligence is needed.

¥ Questionnaire Details

QUESTIONN... ¥ STATUS A ASSIGNEE A REVIEWER A4 OVERALLAS.. ¥ SCORE A4 SCORE CATE... ¥

External Questionn... Unresponded hello rpm168 Luna Lovegood VIEW
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e Assigning Questionnaires

Complete the steps in the pop-up box, and for step 3 as highlighted below, your added contact
should be searchable.

Once you have completed the steps, the recipient will receive an email asking them to
complete the External Questionnaire

ASSIGN QUESTIONNAIRE X

o Select Type

Internal
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e Assigning Questionnaires

The External Third-Party will receive a request from RDDC to set up a password and an email
inviting them to complete the external questionnaire, a copy of this email is included below:

Refinitiv Due Diligence Centre - External Questionnaire for RPM International has & &
been assigned to you nbox x

® noreply-rddcentre@refinitiv.com via amazonses.com 828 PM (O minutesago) ¢ €
[ tome ¥
Dear hello,

Refinitiv Due Diligence Centre is a subsidiary of RPM International Inc.

RPM International Inc. and it's subsidiaries are committed to driving successful, sustainable & ethical business with all it's Third Parties globally. As
part of this, and in line with RPM's Code of Conduct, we require all our Third Parties to follow our fundamental values of Transparency, Trust &
Respect.

As such and as part of Refinitiv Due Diligence Centre third party onboarding & management procedures, we request that you complete and return
attached questionnaire.

Click on the following link to view the questionnaire.

As this email is a set template for RPM,

External Questionnaire for RPM International we would recommend that you
Includes the following questionnairef/s: communicate with your third pa rties to
External Questionnaire 4 14 let them know they will be receiving the

invite.

71



ROUTE

Assigning Questionnaires

When the Third Party logs on, they will have a Home Screen similar to the Internal User’s set
up:

ALV DUE DILIGENCE CENTRE HOME MY PROFILE 9 Hi, hello ™
MY TASKS
OVERDUE ACTIVITIES DUE WITHIN 5 DAYS DUE IN 5+ DAYS
0 1 0
MY ACTIVITIES
THIRD-PARTY NAME w NAME hd DESCRIPTION hd DUE DATE - ASSIGNED TO hd STATUS hd
RPM International External Questionnaire for ... Click on the link below to v... 08/16/2022 hello rpm168 Not Started rd

Once the Third Party has completed the External Questionnaire, the Approval Team user
who assigned the questionnaire will receive an email notification to let them know it has
been completed, a copy is included on the next page...
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e Assigning Questionnaires

RPM Compliance 3rd Party Management - Questionnaire has been assignedto & |
you for review inbox x

noreply-rddcentre@refinitiv.com via amazonses.com 20:38 (Ominutesago) 3¢ €

tome «

Dear Luna,

A questionnaire has been assigned to you for review as part of RPM's Third Party Management Procedures. Click on the following link to view the
guestionnaire. Click on the following link to view the questionnaire.

External Questionnaire for RPM International

If you have any questions please do not hesitate to contact us at: TPDD@rpminc.com

Best Regards,

RPM Compliance

The Review process for External Questionnaires is exactly the same as for Internal
Questionnaires. Refer to prior pages for information as how to complete the review of
External Questionnaires.
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Assign Questionnaires

By clicking on the link in the email or logging
onto the system and going to the activity,
the reviewer can review the results of the
External Questionnaire.

Activity Type Due Date Assignee*

Assign Questionnaire 08/21/2022 Luna Lovegood Assessment
Activity Name Status

Assign External Questionnaire Waiting

Description

Assign the External Questionnaire(s) to the Third Party to obtain more information about their business. Review the Internal and External questionnaire(s) to assess if Refinitiv Due Diligence is needed.

w Questionnaire Details

QUESTIONN... w STATUS hd ASSIGNEE hd REVIEWER hd OVERALLAS.. *¥ SCORE v SCORE CATE... ¥

External Questionn... Submitted hello rpm168 Luna Lovegood 80 High REVIEW

Once the Questionnaire is reviewed and any comments or revisions have been made (see Internal Questionnaire
for instructions), the questionnaire can be approved or rejected.

QUESTIONNAIRE
Questionnaire Assignment ID Assignee Due Date
62fbeffasf5e9400018acab3 hello rpm168 08/16/2022
Questionnaire Name Status Date Submitted
External Questionnaire 4 14 Submitted 08/16/2022
Third-party Name Reviewer Overall Score
RPM Internaticnal Luna Lovegood 67 (High)

OVERALL ASSESSMENT
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e Assigning Questionnaires

The Reviewer can then return to the Activity and change the status to Done and select the
relevant assessment for the External Questionnaire.

Refinitiv Due Diligence Centre X Inbox (132) - luna.lovegood168r; X -

< Refi I M Inb luna.l d + W X

<« C' @& rpminc.centrerdd.refinitiv.com/ui/thirdparty/62f103b469f4d57217d23c9d/activity/YARtCwQqOPImKNN Q v * 0O o :
REFINITIV HOME THIRD-PARTY REPORTS P 9 Hi,Luna v

ﬂ RPM INTERNATIONAL l
Status: ( - | @RiskTier: 4.2

Overall Risk Score

THIRD-PARTY INFORMATION ~ CONTACTS  QUESTIONNAIRE  RISK MANAGEMENT

ACTIVITY INFORMATION

Activity Type Due Date Assignee* sessment*
Assign Questionnaire 08/21/2022 Luna Lovegood - ( -
Activity Name Status Low Risk - Approve
Assign External Questionnaire Done -

Medium Risk - Approve
Description

Assign the External Questionnaire(s) to the Third Party to obtain more information about their business. Review the Internal and External questionnaire(s) to assess if Refin. Medium Risk - Compliance Review
High Risk - Compliance Review
) Decline Third Party
¥ Questionnaire Details

ASSIGN NEW

Refinitiv Due Diligence Centre. All rights reserved.

Use of this website signifies your agreement to the Terms of Use and Online Privacy Policy.
v2-3-12-0-75209
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e Assigning Questionnaires

Reviewing External Questionnaires cont’d:

As with the Internal Questionnaires, the Assessments in the activity are driven by the Risk Score
of the External Questionnaire. In the example screen shot on the previous page, the risk was
high with a score of 80.

In very extreme cases where the third party is considered high risk, enhanced due diligence
reports can be requested for an additional charge. This must be done through the RPM
Compliance Team.
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World Check Updates Review Process

When a third party has an update to an existing World Check match or
there is a possible new match LSEG notifies the person labeled as the
Responsible Party of those updates.

When those updates occur, you will be able to locate them in the Items
to Review tab and then the drop down menu under Screening as shown
below.

LSEG Due Diligence Centre HOME ~ THIRD-PARTY  REPORTS 'y o Hi, TPDDonbo...
MY TASKS THIRD-PARTY METRICS ACTIVITY METRICS
ASSIGNED ACTIVITIES ITEMS TO APPROVE ITEMS TO REVIEW
W
1,612 0 78
THIRD-PARTY FOR RENEWAL DUE DILIGENCE ORDERS PENDING ORDERS FOR APPROVAL
20,126 0 0

Items to Revi

ltems to Review.
|- Screening

SCREENING
THIRD-PARTY NAME b ACTIVITY NAME A d TYPE A d RECORD NAME hd REVIEWER A d DUE DATE -~
‘WalMart ‘World Check Ongoing Screening U... THIRD-PARTY WALMART INC TPDDonboard Onboard 04/28/2023
‘Walmart ‘World Check Ongoing Screening U... THIRD-PARTY WALMART INC TPDDonboard Onboard 04/28/2023
‘Walmart ‘World Check Ongoing Screening U... THIRD-PARTY WALMART INC. TPDDonboard Onboard 07/21/2023
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World Check Updates Review Process

By clicking on the Third Party it will take you directly to the World Check
record to review.

If the update is a possible new match you will need to determine if it is
the same company as your Third Party and mark the Resolution type
according.

Once that is completed you will mark the blue Review button as shown
below

POWERED BY:
LSEG
World-Check

< SCREENING RESULTS

EXPORT TO PDF

MName Country of Registration Match Strength Reference (v}
FIRTS QUALITY CHEMICALS SADECV MEXICO STRONG 8902803

Data Provider Last Screening Date Created By Last Updated By
World-Check One 11 Oct 2022 Caroline Watson System Notice

REVIEWER DETAILS

Assigned by: Reviewer: Review Status: Resolution type:
TPDDonboard Onboard TPDDonboard Onboard - For Review

Tag as red flag

VIEW COMMENTS m
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World Check Updates Review Process

If the new World Check item is a positive match, it then must be routed
to the Approval Team for review to determine if there are any red flag
issues that would prevent us from conducting business with that Third
Party.

To send this to the Approval Team for review you would click on the blue
Add Reviewer button highlighted below.

POWERED Y:
LSEG

< SCREENING RESULTS
World-Check

EXPORT TO PDF

Name Country of Registration Match Strength Reference D
JOHNSON CONTROLS INTERNATIONAL PLC UNKNOWN EXACT 8896000
Data Provider Last Screening Date Created By

World-Check One 08 Dec 2022 Caroline Watson

REVIEWER DETAILS

Assigned by: Reviewer: Review Status: Resolution type: Risk Level :
TPDDonboard Onboard TPDDonboard Onboard Reviewed ‘ EE | AR LOW
Tag as red flag

VIEW COMMENTS ADD REVIEWER
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World Check Updates Review Process

LSEG will then open the below box for routing. Select User Group, select
Approval Team in the Reviewers box, select a due date and click Create

Adhoc Activity.
The Third Party will then be forwarded to the Approval Team members
for their review.

CCCCCC
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World Check Updates Review Process

The Approval Team will then have the Third Party in their Items to
Review tab for them to review and ensure that they wish to continue to
conduct business with the Third Party.

If approved they would just hit the review button while in the World
Check screening and proceed as always.

If any red flag issues are spotted that leads us to cease business activities
they should Offboard the Third Party and then Decline the Third Party.

LSEG Due Diligence Centre HOME  THIRD-PARTY  REPORTS a o HLTPDD
MY TASKS THIRD-PARTY METRICS ACTIVITY METRICS
ASSIGNED ACTIVITIES ITEMS TO APPROVE ITEMS TO REVIEW
v
3 0 1
THIRD-PARTY FOR RENEWAL DUE DILIGENCE ORDERS PENDING ORDERS FOR APPROVAL
0 0 0
Items to Rev
[S eeeeeee ls]
SCREENING
THIRD-PARTY NAME b ACTIVITY NAME hd TYPE b RECORD NAME b REVIEWER v DUE DATE -~
JOHNSON CONTROLS World Check Screening THIRD-PARTY JOHNSON CONTROLS INTERMATI... Approval Team 12/11/2025
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World Check Updates Review Process

If the World Check hit was previously marked a Positive match and there
is new data in the World Check Further Information Tab, this should also
be routed to the Approval Team for their review as above.

Assigned by: Reviewer: Review Status: Resolution type: Risk Level :

Reason:
TPDDonbeoard Onboard TPDDonboard Onboard - For Review

7 - MEDIUM FULL MATCH

Tag as red flag
VIEW COMMENTS m

KEY DATA  ALIASES FURTHER INFORMATION KEYWORDS  CONNECTIONS/RELATIONSHIPS SOURCES

CIVIL PENALTIES - OFAC
y 2004 - listed. Penalty of USD&0,500 settled. Violation: in connection with Kosovo.

IDENTIFICATION

Subsidiary of BASF SE (reported Apr 2021). Successor-in-interest to Ciba Holding Inc, Ciba Corporation, Ciba Specialty Chemicals and Ciba Geigy Corporation (reported Jul 2022). LEI no: 543300HKQQ9XYFEUZM13

BIOGRAPHY
Delaware corporation, and chemical company, with principal place of business in New Jersey (reported May 2023). Former owner and operator of a chemical manufacturing facility (Mar 2003 - May 2021)
REPORTS

Oct 2009 - reached civil Clean Air Act settlement with USDOJ. Agreed to upgrades costing USD250,000 to reduce ozone layer damages, and to pay a USD284,200 civil penalty. Mar 2021

- ordered to pay USD416,914, jointly with other respondents, to
settle USFTC's administrative allegations of deceptively marketi

g 2 dietary fish oil supplements. Barred from m g advertising and required to scientifically support any future product health claims. Jul 2022 - lawsuit filed by Wisconsin Attorney

General following complaint alleging misconduct that led directly to PFAS (per- and polyfluoroalkyl substances) contamination of Wisconsin's v r, property, and natural resource:

Case no: 2022CV001795). Feb 2023 - lawsuit filed by the lllinois Attorney
iamages lawsuit filed by Washingten and New Mexico Attorn

civil environmental

ws General for knowingly

laws or regulations in future. Apr 2024 - lawsuit filed by Indiana Attorney General, in relation to manufacturing of PFA, violati
with a nationwidle class of public water systems that ted PFAS in their d

rinking water sources, which they allege to be associated with the use of Aqueous Film Forming Foam (AFFF) products at former Ciba-Geigy site in Toms River, New Jersey.

Under the terms of the agreement, company has agreed to contribute USD316.5m, releasing claims against the company and other associated companies. Settlement is subject to approval by the multi-district litigation court and other contingencies. May
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World Check Updates Review Process

If the new World Check hits are not matches or there is no new relevant
data in the Further Information tab the Responsible Party may just hit
the Review button to complete the task with no further review
necessary.

*Please note that at any time the Approval Team members may create
another Adhoc Activity and add another level of review and send to
Compliance and Legal at RPM for assistance.

Tag as red flag

VIEW COMMENTS ADD REVIEWER

Assign Reviewer
O user

@® User Group
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Renewals

Reviewing Renewals:

Based on the risk level all third parties when onboarded receive a renewal date. When that
renewal date hits all of the Onboarding Team members for that third party’s division will
receive a task to complete on their Home screen in LSEG.

LSEG Due Diligence Centre HOME  THIRD-PARTY  REPORTS @o Hi, TPDDonbo..
MY TASKS THIRD-PARTY METRICS ACTIVITY METRICS
ASSIGNED ACTIVITIES ITEMS TO APPROVE ITEMS TO REVIEW
486 0 31
THIRD-PARTY FOR RENEWAL DUE DILIGENCE ORDERS PENDING ORDERS FOR APPROVAL
v
2,017 0 0

THIRD-PARTY FOR RENEWAL
THIRD-PARTY NAME v STATUS v RESPONSIBLE PARTY w RENEWAL ASSIGNEE - RENEWAL DATE -

CHERRY PLACE PTY LTD T/A RED CHERRY FOR RENEWAL Andrea Nel Onboarding Team 07/28/2023
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Renewals

Reviewing Renewals:

To complete the renewal process the Onboarding Team will click on the third party name
provided which will open the third-party.

At this time they should review the content of the third party, including the address and
revenue amount to confirm that those are still accurate along with a review of the World
Check/Media Check data.

To review World Check/Media Check they should hit the screening tab at the top.

E CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS i
status: (enevne) | (Risk Tier: 3
Overall Risk Score
THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING — QUESTIONNAIRE  RISK MANAGEMENT
REGULATORY RISK
C' RERUN ALL

REGULATORY RISK
Third-party
Third-party Screening -

LSEG World-Check

LAST SCREENING DATE: World-Check Ongoing Screening

WORLD-CHECK MEDIA CHECK EXPORT TO EXCEL

NO AVAILABLE DATA

They are looking for either a completely new match or any new information in a previously
marked match.
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Renewals

Reviewing Renewals:

Once they have completed review of the Details section and World Check/Media Check they
can then start the renewal workflow by clicking Renew.

E CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS ;
status: (Formenenas) | (D) Risk Tier »

Overall Risk Score

THIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING  QUESTIONNAIRE  RISK MANAGEMENT

{ THIRD-PARTY OVERVIEW / CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS

~ Assessment Details

Onbearding Start Date Onboarded Decision Date Renewal Cycle
07/28/2022 07/28/2022 365

®
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Renewals

Reviewing Renewals:

Once the Renew button is clicked it will open up the Renewal Workflow as shown below. This is
very similar to the onboarding workflow.

_ﬂ_ CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS lf
Status: E:’ 3:] | ®R|5k Tier: ( HIGH 3.0

Qverall Risk Score

HIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING QUESTIONNAIRE RISK MANAGEMENT
< THIRD-PARTY OVERVIEW / CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS DECLINE RENEWAL i
Renewal Workflow - High Risk
This is the renewal workflow for High Risk workflow 3-5 Moved to production as of 5/6/24
@ Renewal Screening @ T Party Scree| @ Inte e @ Extel el (] cemTEn e e ~ COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS
Conduct Third Party Screening (Renewal) World Check Screening Onboarding Team 08/19/2024 Mot Started /‘
A =Tl ene A e Te te e
P

1to30f3
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Renewals

Reviewing Renewals:

From here they will click on the Pencil icon to complete the first step of the workflow.

CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS
I @ risk Tier

-
Status:

o\

Overall Risk Score

HIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING QUESTIONNAIRE RISK MANAGEMENT

£ THIRD-PARTY OWVERVIEW / CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS

DECLINE RENEWAL STOP RENEWAL i

Renewal Workflow - High Risk

This is the renewal workflow for High Risk workflow 3-5 Moved to production as of 5/6/24

& Renewal Screening @ Third Party Scree @ Inte ] el e ] - N - o ~ COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS
Conduct Third Party Screening (Renewal) World Check Screening Onboarding Team 08/19/2024 Not Started

1to30f3
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Renewals

Reviewing Renewals:

The first step is to complete the Assessment. For the renewal process the Assessment options
are as follows:

Low Risk w/o Hits

Medium Risk w/o Hits

High Risk w/o Hits

Possible 3™ Party Status Change
Decline Third Party

This is slightly different from the onboarding process. If there is no NEW data in World
Check/Media Check or a significant status change that would need to go to the approval team;
the Onboarding Team will pick one of the first three options to match the risk level of the third

party.

If there is a new World Check/Media Check or status change, they then would pick Possible 3
Party Status Change — which would then escalate it to Approval Team member to review and
complete the renewal process.

And if we are no longer conducting business with the third party we always have the option to
Decline Third Party to make them Offboarded.
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Renewals

Reviewing Renewals:

Once they pick their Assessment below:

CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS [/

I @Drisk Tier

3.0

©Overall Risk Score

THIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING QUESTIONNAIRE RISK MANAGEMENT

ACTIVITY INFORMATION

Activity Type Due Date Assignee*

World Check Screening 08/19/2024 TPDDonboard Onboard - [_l -
Activity Name Status o Risk wio Hit
Conduct Third Party Screening (Renewal) Not Started -
o HIt
Description
Review World-Check results for positive, possible or false positive results. Mark relevant results Positive or Possible. Mark imrelevant results False High Risk w/o Hits

Next, review Media Check for adverse media and classify applicable results as High, Medium, Low, No Risk or Unknown
Click the appropriate Media results, select Risk Level, then click Attach to assign that risk level to selected media results.

~ Review Task

They will mark the status Done and hit save at the bottom of the page

Activity Type Due Date Assignee* Assessment*

World Check Screening 08/19/2024 TPDDonboard Onboard - High Risk w/o Hits b
Activity Name

Conduct Third Party Screening (Renewal) |-|::, ne -

Description

Review World-Check results for positive, possible or false positive results. Mark relevant results Positive or Possible. Mark irrelevant results False.
Next, review Media Check for adverse media and classify applicable results as High, Medium, Low, No Risk or Unknown
Click the appropriate Media results, select Risk Level, then click Attach to assign that risk level to selected media results
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Renewals

Reviewing Renewals:

This will open up the second step of the workflow where they will need to hit the pencil icon to
open.

Renewal Workflow - High Risk

This is the renewal workflow for High Risk workflow 3-5 Moved to production as of 5/6/24

@ Renewal Screening Third Party Screening A COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS
Conduct Third Party Screening (Renewal) World Check Screening TPDDonboard Onboard 08/19/2024 Completed V4
Approve Third Party (Renewal) Approve Onboarding Onboarding Team 08/19/2024 Mot Started

10 Tio2of2

They will mark the status as Done which will approve the third party for onboarding.

Activity Type Due Date Assignee*
Approve Onboarding 08/19/2024 TPDDonboard Onboard - Assessment -
Activity Name Status
Approve Third Party (Renewal) Not Started -
Description Not Started
Third Party is approved for onboarding. Turn World-Check ongoing screening 'On’ for all positive and possible screening result 1'Done’, and click 'Save'
In Progress
Deferral
Approvers .
Waiting

NO AVAILAE [Done
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Renewals

Reviewing Renewals:

This completes the workflow. As you can see below the Status is back to Onboarded and the
renewal date has reset to the next renewal time.

CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS

Status: | @Risk Tier:

THIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING QUESTIONNAIRE

< THIRD-PARTY OVERVIEW / CHERRY PLACE PTY LTD T/A RED CHERRY EVENTS

~ Assessment Details

Onboarding Start Date Onbearded Decisicn Date
08/15/2024 08/15/2024

s\

Overall Risk Score

RISK MANAGEMENT

OFFBOARD ¥

Renewal Cycle Next Renewal Date
365 08/15/2025

©
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Renewals

Reviewing Renewals:

If there was a NEW World Check/Media Check or status change and they completed the Assessment
with Possible 3 Party Status Change it then has moved to the Approval Team to review:

Activity Type Due Date Assignee*
World Check Screening 08/19/2024 TPDDonboard Onboard v I G hange v
Activity Name Status
Conduct Third Party Screening (Renewal) [Done| v
Description
Review World-Check results for positive, possible or false positive results. Mark relevant results Positive or Possible. Mark inrelevant results False.
Next, review Media Check for adverse media and classify applicable results as High, Medium, Low, No Risk or Unknown
Click the appropriate Media results, select Risk Level, then click Attach to assign that risk level to selected media results
. . . . . .. )’
This will then be in their Assigned Activites on the Approval Team’s home page.
OZK PROJECTS Appraoval Team Review of Third Party The Approval Team will review the .. 08/19/2024 Approval Team Not Started
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Renewals

Reviewing Renewals:

The Approval Team member will review the Screening and Details section to make a
determination so they can complete the Assessment. To complete the Assessment they will
click on the pencil icon as highlighted below:

_ﬂ_ OZK PROJECTS |
Status: |: RENEW '-Z:I | @Rlsk Tier =

Overall Risk Score

THIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING  QUESTIONNAIRE RISK MANAGEMENT

< THIRD-PARTY OVERVIEW / OZK PROJECTS DECLINE RENEWAL STOP RENEWAL !

Renewal Workflow - High Risk

This is the renewal workflow for High Risk workflow 3-5 Moved to production as of 5/6/24

@ Renewal Screening @ Third Party Screening +  COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS
Approval Team Review of Third Party Approval Team Review of Third Party Approval Team 08/19/2024 Not Started 4
T ol TeAm T — ra
I - - . R - /’
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Renewals

Reviewing Renewals:

The Approval Team has 4 options:

Approve Third Party — which completes the onboarding renewal process.
Proceed with Onboarding — which opens up the Questionnaire workflows
Compliance Review of Third Party — sends to the Compliance Team
Decline Third Party

_ﬂ_ OZK PROJECTS .f
status: (reewne ) | (DRisk Tier: -

Overall Risk Scare

THIRD-PARTY INFORMATION ASSOCIATED PARTIES SCREENING QUESTIONNAIRE RISK MANAGEMENT

ACTIVITY INFORMATION

Activity Type Due Date Assignee*

Approval Team Review of Third Party 08/19/2024 TPDD RPM - (l -
Activity Name Status Approve Third Party
Approval Team Review of Third Party Not Started
Proceed with Onboarding
Description

The Approval Team will review the possible World-Check and/or Adverse Media hits that have been identified by the Onboarding Team. The Approval Team can Approve, Decline, Proceed with  -OMPliance Review of Third Party
screening results. .
Decline Third Party

~ Approvers

These steps are identical to the onboarding process as referred to on Page 40 of this
manual.
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Renewals

Reviewing Renewals:

In most cases the Approval Team will Approve Third Party which will open up the last step of
the workflow:

Renewal Workflow - High Risk

This is the renewal workflow for High Risk workflow 3-5 Moved to production as of 5/6/24

@ Renewal Screening @ Third Party Screening ~ COLLAPSE
NAME TYPE ASSIGNED TO DUE DATE STATUS

Approval Team Review of Third Party Approval Team Review of Third Party TPDD RPM 08/19/2024 Completed ra
Approve Third Party Approve Onboarding Approval Team 03/19/2024 Not Started

OWS | 10 Tto2of2

They will mark the status as Done to approve the third party for onboarding and hit save at the
bottom of the page:

Activity Type Due Date Assignee*

Approve Onboarding 08/19/2024 TPDD RPM hd Assessment hd
Activity Name Status

Approve Third Party |-[:-: g -

Description

Third Party is approved for onboarding. Turn World-Check ongeing screening 'On' for all positive and possible screening results. Add relevant comments to the activity, change the status to 'Done’, and click 'Save'
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Renewals

Reviewing Renewals:

At this point the third party has been successfully renewed and the status is back to Onboarded

with the updated renewal date.

E OZK PROJECTS
Status: | @RiskT\er:

HIRD-PARTY INFORMATION ~ ASSOCIATED PARTIES ~ SCREENING  QUESTIONNAIRE  RISK MANAGEMENT

< THIRD-PARTY OVERVIEW |/ OZK PROJECTS

* Assessment Details

Onhoarding Start Date Onbearded Decision Date
08/15/2024 08/15/2024

N\

Overall Risk Score

OFFBOARD ¥

Next Renewal Date
08/15/2025
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End of Training
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